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Maintaining Business Continuity
During Covid-19

How to maintain business productivity during uncertain
times and beyond

Nathan Whittacre
CEO, Stimulus Technologies
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( Today We’re Going To Cover:

®* How to use Microsoft Teams to stay connected
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30 MINUTE CONSULTATION

FREE 30 minute consultation with
me to discuss how to best move
your workforce to remote access
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Who Is Nathan Whittacre?

“I am a veteran technology professional, with over 24 years of experience,
master’s degree in Computer Science and expert in helping companies
effectively utilize technology to help their businesses grow.”

 Started Stimulus Technologies in 1995 to help
businesses achieve success through technology

* Successfully worked with over 500 companies from
Florida to Hawaii

 Built high-security software systems for the casino
industry

* Deployed high-speed Internet service used by the Air
Force, the 5t largest school district in the country, and
hundreds of businesses in Nevada
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Microsoft Teams

® Included with Office 365
® Collaboration tool

© Northwind Traders > Marketing -

e Chat w..,. o
* Video Conferencing o o
e Document Sharing

e Meetings E;ﬁ;;,*.‘..ﬁm 0

Onboarding Deck Refresh

* Mobile and Desktop Apps

gl s
" 108
e Android s '
e Windows , T
e Mac
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Who Gets Teams?

* Anyone who has the following Office 365 products:

e Business Essentials
e Business Premium
e E1,E3 or ES5
* Everyone else! Free for 6 months currently
 https://products.office.com/en-us/microsoft-teams/work-remotely
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More Training Available Online

* Training videos available on

e https://support.office.com/en-
us/article/microsoft-teams-
video-training-4f108e54-240b-
4351-8084-b1089f0d21d7
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Microsoft Teams video training

I v L
© z
AR v e o
| ] _—
Quick start Intro to Microso f Set up and customize Collaborate in t
Te your tea m d ch I
— = - —
I I I
Work with posts and Upload and find files Start chats and calls Manage meetings
messages
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Q) Microsoft Office Home

How do | get Teams?

® Login to portal.office.com -> Install Office

&« C {t @& officecom/7auth=2
222 Apps Stimulus Tools VolP Ingram
Office 365 2 Search
Good afternoon
Start new Dutlook OneDrive
B >
e Dynamics
Teams Yammer 265

Xo Programming » Other bookmarks

W D

OneMote SharePoint

* moegemnm @O

§

SN

Install Office

M Feedback | @ Need help? .
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Use Teams Online

* https://teams.Microsoft.com

= O
Misreseft Offce Home ) & 0 Gickmmen [ MiotCieam (X

& oY 8 teams.microsoft.com/ #/conversations/1%:7df47bb5-b3fe-4671-8258-73c¢77f13a2bf_a501 " rn Q EI\J & ‘ [+]

Stimulus Tools VolP Ingram X0 Exercise Radius Wireless CNB Programming » QOther bookmarks
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Eric Guzman chat 3more v + oo &

Chat Recent Contacts

3/2512:16 PM 1
v Favorites Hi there,

You are invited to a Zoom webinar.
When: Mar 25, 2020 01:00 PM Pacific Time (US and Canada}
Topic: Maintaining Business Continuity During Covid-19

Register in advance for this webinar

https://zoom.us/webinar/register/WN_9LdOKLEySWSQcrzM4oxr
zA

After registering. you will receive a confirmation email
containing information about joining the webinar.

hitps://zoom.us/s/464591607
Video Conferencing. Web C... *
Zoom is the leader in modern
enterprise video communications....
Status of Eric Guzman: Crushing it X
Type a new message

25" Create a new contact group Al 2 2 W B E & g m @ ... B

[ SetupDefen-us O.exe Showall = X
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Set your status

Chat Recent Contacts To: EG EncGuzman X NW Nathan Whittacre

Change picture
H stating she never got a link to join the webinar you are
Chse Eavorites ® Available >
aia 3/25 12:16 PM Eﬁ‘ Set status message

o Hi there, N
[ Saved

E You are invited to a Zoom webinar. @ Settings

When: Mar 25, 2020 01:00 PM Pacific
Topic: Maintaining Business Continuit
L Zoom - {(100%) + @
Calls Register in advance for this webinar:
i https://zoom.us/webinar/register/\WN Keyboard shorteuts
About >
Aft istering, ili i :
/ er TE'Q_IS ering yt_)u. '.'fr: receive a_cc Ehisci far updtes
e information about joining the webina

Download the mobile app
https://zoom.us/s/464591607
Video  sign aut
Zoomi

enterprise Videa communications,

Z00m.us

Type 3 new message

g el Create a new contact group E‘i 1 & (;) [@ B > g m q =
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Set your status

‘ > Stimulus

4 Search or type a command

Chat Recent Contacts To: EG  EricGuzman X

H stating she never got a link to join the webinar you are
Chat Favorites

3/25 12:16.PM

Hi there,

You are invited to a Zoom webinar.
When: Mar 25, 2020 01:00 PM Pacific
Topic: Maintaining Business Continuit

Calls Register in advance for this webinar:
https://zoom.us/webinar/register/\Wh

After registering, you will receive a co
snn information about joining the webina

https://zoom.us/s/464591607

Video
Zoomi
enterpl
zo0m,.
__._ Type a new message
88" Create a new contact group Ae V 2 0 @ B B 0 @
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Holding a Webinar with Awesome
People about Teams!

Show when people message

Clear status message after
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Chat

Chat Favorites

88" Create a new contact group

Your status message is showing in chat and channels when people mess;

Eric Guzman X

3/25 71216 PM
Hi there,

You are invited to a Zoom webinar.
When: Mar 25, 2020 01:00 PM Pacific
Topic: Maintaining Business Continuit

Register in advance for this webinan
https://zoom.us/webinar/register/WHN

After registering, you will receive a ca
information about joining the webina
https://zoom.us/s/464591607

Video
Zoonti
enterpl

ZOOM,

Type a new message

COBE > o m e

Nathan Whittacre
NW

Change picture

© Available >

Holding a Webinar with Awesome
People about Teams!

Display until 11:59 PM ra @
[] saved
£23 Settings

Zoom —  {100%) + |

Keyboard shortcuts
About >
Check for updates

Download the mobile app

Sign out
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Chatting

A Search or type a command

Create a new contact group

Stimulus

Your status message is showing in chat and channels when people message or @mention you ... Change status.

EG Eric Guzman cChat 3mers~ —+ oo@ Sy
1

3r2512:16 PM
Hi there,

You are invited to a Zoom wehinar.
When: Mar 25, 2020 01:00 PM Pacific Time (US and Canada)
Topic: Maintaining Business Continuity During Covid-19

Register in advance for this webinarn
https://zoom.us/webinar/register/WN_9LdOKL8ySWSQcrzM4oxrzA

After registering. you will receive a confirmation email containing
information about joining the webinar.

https://zoom.us/s/464591607
Video Conferencing, Web C... x

Zoomt is the leader in modern
enterprise video communications,...

ZOOM.US

Status of Eric Guzman: Crushing it

IType 8 new message

At 20 BB E S

0
g

&

v
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Creating “Teams”

& Search or type a command

Your status message is showing in chat and channels when people message or @mention you ... Change status.

a
Teams W
Join or create a team Search teams Q
a Your teams
- Stimulus Technologies
;i; a28a
Teams e
The Club of Books
_E Create a team Join a team with a code
2l n LAS Management
L L 1 ] crercoce

Bring everyone together and get to work! Got

“ew

{ + .
&' Join or create a team £53
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Creating “Teams”

Create your team

+
Build a team from scratch

. ~»  Create from...

An existing Office 365 group or team

What's a team?

. www.StimulusTech.com
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What kind of team will this be?

Private

People need permission to join

Public
Anyone in your org can join

Org-wide
Everyone in your organization automatically joins

. www.StimulusTech.com
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Creating “Teams”

Add members to Sales and Marketing

Start typing a name, distribution list, or mail enabled security group to add to your team

sherryl

Sherry Lipp
SUPP

. www.StimulusTech.com
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Creating “Teams”

Add members to Sales and Marketing
Start typing a name, distribution list, or mail enabled security group to add to your team

Start typing a name or group

KB Kimberly Baxter Member
KBAXTER

Danile Mancinelli
DMAMCIMELLI

:'O Lindsey Montgomery Member
% LMONTGOMERY

Alyzsa LaBlanc Member
ALABLANC

a Kaid Whipple
' KWHIPPLE

’ Sherry Lipp Member
Y SLPP

. www.StimulusTech.com
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“Teams”

Search or type a command

Teams

‘ > Stimulus

TECHNOLOGIES

Your status message is showing in chat apd channels when pecple message or @mention you ... Change status,

Teams b
SA
Your teams
ﬂ Stimulus Technologies
u LAS Management
n The Club of Books
SA  Sales and Marketing
General
ot
=
04
=
85" Join or create a team 523

General

Posts Files Wiki —

@ Team oo

Welcome to the team!

Here are some things to get going...

Create more channels

Add more people

Open the F

Nathan Whittacre has added Sherry Lipp to the team.

Nathan Whittacre has added Kimberly Baxter and 4 others to the team.

Start a new conversation. Type @ to mention someone,

A ¢ O @BE G o e .

www.StimulusTech.com
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Access Your Calendar

Search or type a command

. Your status message is showing in chat and channels when people message or @mention you until 11:59 PM. Change status. bo%
Calendar 4 Meet now -+ New meeting -
) (2] Today < > April 2020 You're up to date! [ Work week
HH
Vionday Tuesda Wednesda Thursday Friday
E Microsoft Teams Meeting Nathan's Office or
e ks Mathan Whittacre Somehwere else

5| MNathan Whittacre 3

2 | !3‘..-]
.

Z2PM

= RRGroup | RobatRabbi
Weekly Robot
Mecting Rabbits
G Bruce

3 PM Sruce MeCully

\ McCully o o

. www.StimulusTech.com
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Team Meetings

Microsoft Teams

Call withiJoshua, Babak, Sarahi and Daniglle 02:01

Mic

www.StimulusTech.com

Stimulus 702.564.3166

TECHNOLOGIES




Create a Meetings in Teams

Your status message is showing in chat apd channels when pecple message or @mention you ... Change status, *

Teams hTd
sa  General Posts

a Your teams

Stimulus Technologies

LAS Management

The Club of Books

Cailt 5A  Sales and Marketing
i General
e
85" Join or create a team 523

Files Wiki —

Welcome to the team!

Here are some things to get going...

@ Team

www.StimulusTech.com
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Create a Meeting in Teams

& Search or type a command

. Your status message is showing in chat and channels when people message or @mention you until 11:59 PM. Change status. 5

New meeting Details Scheduling Assistant m Close

Time zone: (UTC-08:00) Pacific Time (US & Canada)

ugr
T o
i & Add title

AL Add required attendees + Optional

o

e Mar 31, 2020 1:00PM -~
Files Mar 31, 2020 130PM  ~ 30m @ All day
&} Does not repeat ~

= a Sales and Marketing > General

@ Add location

\ = B 7 U & % A A Paragraph ~ 1, | <= »= i =

Og Type details for this new meeting

. www.StimulusTech.com
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Sales Meeting - Appointment

file  Appointment  Scheduling Assistant Insert  FormatText  Review Help @ Tell me what you want to do

: b - e ) i | HighImportance T :
‘Delete s _ Meeting Invite R Rfecu:len:e Categorize * _ - | Dictate | Insights
&2 ; Noes. | Attendess | L\ Reminder |15 minutes > L lowimpotance | - Templates

Adions | Teams Mee... | Meeting N | Attendees Optians Tags Vaice My Templates| A

iIF=N B | O |SsosBy | | B8 O gl o 0
View

Title Sales Meeting

Start time Tue 4/7/2020 M Allday W =

End time Tue 4/7/2020 4% Make Recurring

In Shared Folder .'. Calendar - Nathan@stimulustech.com Last modified by Mathan mulustech.com at 1

www.StimulusTech.com
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Create a M

Stimulus

TECHNOLOGIES

eeting in Outlook

Sales Meeting - Meeting

‘Meeting Scheduling Assistant

ms W 0
Del:tc. Sy Join Teams Mﬁdm@

Meeting Motes:
Teams Meeting| Meeting...

Insert Fomﬁl“k’éﬂ'
: o 2 Check Names

Invitation ] Respanse Options -

Adtions Attendees

You haven't sent this meeting invitation yet.

Marketing Meeting

E dstimulustech,com
Send Title

Required ® Sherry Lipp:

Start time Tue 4/7/2020 E

End time Tue 4/772020 E

Location Microsoft Teams Meeting

Review  Help Q Tell me what you want to do

: 00 5
=T Ad
Q'ISmEnutes -

Categorize
N
Options

Tags

M Alday W

* Timezones

4% Make Recurring

[c Boom Finder

Join Microsoft Teams Meeting

Learn more about Teams | Meeting options

in Shared Folder ,”, Calendar - Nathan@stimulustechicom

Last modified by Nathan@stimulustech,com at 12:37 PM

0
D_‘F'i:-i.aﬁe |MPE§MS

Vaice

J | G

Templates

My Templates| &

Room Fi

4 April 2020

Su Mo Tu We

Good [l Fair [l Paor

Choose an available room:

Suggested times:

9:30 AM - 10:30 AM
MNa conflicts.

10:00 AM - 11:00 AM
No conflicts

10:30 AM - 11:30 AM
Mo conflicts

www.StimulusTech.com
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Join in Teams

‘ P Stimulus

Search or type a command

: Calendar

(2] Today

TECHNOLOGIES

06

> April 2020

3 IE\’.O{J S Mountain Vista St Her

Marketing Meeting
Microsoft Teams Meeting
Nathan Whittacre

CEO Blog

Your status message is showing in chat.and channels when people message or @mention you until 11:39 PM. Change status. 5

e |

B Work week

Intro to NSX-V
https://ingrammicro.zoom.us;
th=YoRZKGyAMCz-
enPQ2dWDa 1CHgunP4KuNal

Management Meeting
Mathan's Cffice or
Somehwere else

o Nathan Whittacre

0

RR Group [RobotRabbi
Weekly Robot
Meeting Rabbits
www.StimulusTech.com
702.564.3166




& Search or type a command

l Your status message is showing in chat and channels when people message or @mention you until 11:59 PM. Change status. *

Marke‘ting Mee‘ting Chat Files Details Scheduling Assistant  Mesting notes  Whiteboard Close

*. Cancel meeting Time zone; (UTC-08:00) Pacific Time (US & Canada) ~ --- Trac](ing

L . Wity Mg Mathan Whittacre

NW

Organizer
Fsih o o Sherry Lipp % + Optional
° Sherry Lipp
_k Unknown
B Apr 7, 2020 11:00 AM ~
Files Apr 7, 2020 12:00 PM ~ ih @ All day
— Suggested: 10:00 AM-11:00 AM 12:00 PM-1:00 PM  2:30 AM-10:30 AM

£ Does not repeat .

@ @ Microsoft Teams Meeting *

B 7 U S 7 A A Paragraph € = =

Join Microsoft Teams Meeting

. www.StimulusTech.com
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Marketing Meeting - Meeting

Scheduling Assistant  Tracking Insert Format Text  Review  Help Q Tell me what you want to do

o % | @ | &8 |cmw - BEelg|o

Cétegor_ke \L Dicta te |!!S_'l§hf§'

Cancel _y _ | JoinTeams | Meeting | Contact "~ | "“"R"‘“’-me
Meeting Meeting Notes Attendees~ =] ~
Nz £ : ons

Adions | Teams Meeting | Meeting Notes|  Attend

Tags Voice Wy Templates
Mo responses have been received for this meeting,

Room Fin...

nathan@stimulustech.com April 2020

3 5 S5u Mo Tu We Th
Title Marketing Meeting 29 30 31 1

A 7 E
- _ . 12 (13 14 15
LR @ Sherry Lipp 5 20

Ogtional

Good [l Fair [ Poor
Start time i\ % Timezones
Start time Tue 4/7/2020. EI M Allday M # Timezone Choose an available room:

End time ﬁ +* Make Recurring

Microsoft Teams Meeting I+ Room Finder

Join Microsoft Teams Meeting Suggested times:

Learn more about Teams | Mesting options

9:30 AM - 10:30 AM
Mo conflicts

10:00 AM - 11:00 ...
Mo conflicts

10:30 AM - 11:30 ...
== = e : o o = o 7 T Mo conflicts
In Shared Folder , . Calendar - Nathan@stimulustech.com Last modified by Nathan@stimulustech,com at 12:39 FM

‘ . Stimulus www.StimulusTech.com
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Microsoft Teams — Document Collaboration

orthwind Traders) | Macn

Here's moce Good news: We have timplfied our process 100 Integrating with your butingss. The

s20p- by 35D partrenship approach i organized in theee phases: evaluste, plan and emcute & messure
(Figure 5). Each i intended 1o buld drectly on the phase before it All are Senigned o be straightionward
and easy 1o enact

valuate: in ths phose, Northwind Traders works with you to identfy ey st7ategc slgrament aress,
Opportunities for Collaboration, and poneatial new offerings.

Plan: Orce we've idontdfiod the Largets, Northwind repreientatives will 0rganae the Benehned and
commitrneats fo¢ the proponed approsch

[xacute & Measure: In thas phose. the plan is carmad ot and the potental bonefas are realized.

P Stimulus

TECHNOLOGIES

On page 10, se we 51l planning
10 wxhude sample propxt budget
and timeline?

e hacte *
I thenk the text 0n page 4 dors &
good job of outhneng the benefits
of partnering with vi. I'd lowe 10
200 Detrer QUARLITAY SUPPONT Than
the Mdrket ST Quirently
there. Do we have daty from our
euiting partnerships that we can
35500090 30 w1l ARNI L0 you
reach ot 0 the dots team 10 e

st year £0 sew what we Can reuse.
1 HTeres 10me Compuiing
Framibers in the e Summany

Miguel S0t the detgn toam
Rarve oy $50<Kk photographry we
3 use for the cover page” it
feols 3 Brtle ompty Maybe an

image will lven Rup 2t

Sure! We've got 3 beg lbrary of
photos to choose from. Nl update

the first shde with 3 good oo,

www.StimulusTech.com
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Document Collaboration

® Collaborate on files in:
e Teams
e Chat

® Files are stored in One Drive
(SharePoint)

T Trasees) | Mcronoht Tesma

Maee's more g rews: We have simpified Gur peocess K¢ infagratiog with your Butiness. The

$209-0y-$2D DITHING 3HOKN B CGINDIS I Theed PRISES: @abIE, P, 3 Emiute & Medsute
(Figure §) £ach is intended 10 buid directly on the phase before it All are designed to be straightiorwand
and waiy 10 ennct

EVBI0te: 19 ths phase. Northwing Tradies werks with you 10 antdy Ley SIat69< Sigrment 760t
oppormunities ot collaboration and potential new offerings

Plan Goce we've entfied the Lugets, Nocthwind repreuetatoes will orgaedce the timaboes wud
commEments for the proposed approach

Doacute 82 Masture: In this phase. the plan it €3 0t 303 the poseatial benefits 3e reak

O page 10, are we 33 planing
10 inchade sample project budget
3 timatons

.
onpage ddorsa
of outhnng the benelts
of partrering with us. 14 love to
s Beteer qualiative support than
the market sestatics Curen
there. 50 we have data From our
g Partrerihipn TRt we can
apgregate nd use? AN can you
twsch, tha data 103 10 500
whaT POt T You may 56
Wit 10 rvst e reseacch from
252 year 500w what we can revse.
Fremerrbar some compaling
Frrees 0 P enex saminary

Miguel does the dess5n team
Pave arry 32k photographry we
eanuse for the cover poge? It
fesls 3 birie ampty Maybe 3n
image wil Bven it up a bt

Sure! We've 9ot a big lbrary of
photos to choose from I update
the frst shcke with 3 9o0d ot
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.. Your status message is showing in chat and channels when pecple message or @mention you ... Change status, *

Files

(O Recent

H Views

(0) Recent
) Type Name Madified =
$ Microsoft Teams
o J+ Downloads [} Working From Home Tips.docx 1m ago
B Cloud storage Oppertunity List 3.30.2020.pdf Vesterday
's & OneDrive
S fwil Sales Department Agenda 03.30.20.d... Yesterday
e W] Agenda-033020.docx ‘Yesterday
i el VTO-5timulus-Q2 2020.docx 3/27/20
StimulusNV-Q12020.pdf 3/27/20

YTO-Stimulus-December-2019.docx 3/27/20

Management Offsite Agenda - 03272... 3/27/20

Management Agenda - 032620.docx  3/26/20

.'M
2 B B B8

Personal Development Plan 3-25-20.... 3/26/20

‘ > Stimulus
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SalesandMar... ***

Kbaxter's On...

Kwhipple's O...

MNathan's On...

Managemen...

Managemen...

Managemen...

Managemen...

Managemen...

Kwhipple's O...

www.StimulusTech.com
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Teams

“ew

Document Collaboration in Teams

Search or type a command

Your status message is showing in chat and channels when people message or @mention you ... Change status.

Teams hTe
sA General

Your teams

E] Cpen

- Stimulus Technologies

ﬂ LAS Management General

The Club of Books

SA  Sales and Marketing

General

a

+ - &
2a  Join or create a team 53

] Make this a tab = All Documents

o
(] ﬁ] “Workina From Home Tips.docx MNathan Whittacre

Open in Word Online

Cpen in SharePoint

www.StimulusTech.com



Inside Teams

Working From Home Tips.docx

Your status message is showing in chat and channels when people message or @mention you until 11:59 PM. Change status.

File Home Insert Layout References Review View b @ Search | (=] Conversation Close
s Dv Plv & |calibiiody) v[11 v B I U £v Av - =v Ev - fv| Ov B £ g
e
Teams

Moving Your Business to Work from Home

= In an effort to provide a quick reference for businesses to keep their doors open while on government
i mandated quarantine, we are providing this quick reference of resources that can assist you to navigate
these uncertain times. This isn't a comprehensive guide but will provide some links to products that can

assist you to put in place the right technology to get working again.

Don't:

» Don't fall victim to cyber-crime, SPAM or other emails that are related to COVID-19. | think all of
us are tired of receiving emails from every company that has our e-mail address about how they
are handling the crisis. Mixed in with those emails are hackers sending out emails, including
some that appear to be from the CDC. Itis importantto be extra vigilant to look out for fraud.

=~ Have atalk with your staff about the possibility of fraud, especially with wire fraud.
o Have a plan to handle ACH, Wires and other payments that require 2-factor
communication. Don't allow payments to go out just from an email.

\ + Don't allow your employees to use home PC's or other personal devices without proper

security. If your employee’s home PC isn't fully protected, it could potentially infect your office

i network. If you are geing to allow them to use their device, make sure it is fully onboarded to
Og company policies.

. . = We can onboard your employee's home PCs to your same security plan that you have =

(’D Loading Add-ins = 100% +

Counting..  English (U.S)

www.StimulusTech.com
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In Desktop App

Working From Home Tips.docx Search or type a command

‘ P Stimulus

TECHNOLOGIES

File

v v % ‘Cal'lbri(Body} V|'I1 v‘ B I U 2+« ﬁv e

Page Tof 3

Your status message is showing in chat and channels when people message or @mention you until 11:59 PM. Change status.

Home

867 words

Insert

Layout References Review View v @ Search - =l Conversation Close

Il
¢

R VN

Moving Your Business to Work from Home

mandated quarantine, we are providing this quick reference of resources that can assist you to navigate
these uncertain times. This isn't a comprehensive guide but will provide some links to products that can
assist you to put in place the right technology to get working again.

Don't:

Don't fall victim to cyber-crime, SPAM or other emails that are related to COVID-15. | think all of
us are tired of receiving emails from every company that has our e-mail address about how they
are handling the crisis. Mixed in with those emails are hackers sending out emails, including
some that appear to be from the CDC. Itis important to be extra vigilant to look out for fraud.

= Have a talk with your staff about the possibility of fraud, especially with wire fraud.

o Have a plan to handle ACH, Wires and other payments that reguire 2-factor

communication. Don’t allow payments to go out just from an email.

Don't allow your employees to use home PC’s or other personal devices without proper
security. If your employee’s home PC isn't fully protected, it could potentially infect your office
network. If you are going to allow them to use their device, make sure it is fully onboarded to
company policies.

o We can onboard your employee’s home PCs to your same security plan that you have

BT ' r

English (U.5.)

| Open in Desktop App
ﬂ Open in Browser .

i Download

-

=-100% +

www.StimulusTech.com
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In Desktop App

B Stimulus
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AutoSave &2

File  Home Insert Design Layout References Mailings Review View Help © Search

e X | [Calibri (Body) -ln
s E_@ B I..,,u,_.vag_x, X I_fo.v
- @ &-— p“1ﬁvA_ar|AA

Clipboard Font

Work... - Last Modified... -

: Py =
R — v Ay |'q~__— 3=
- : :

Nathan Whittacre @ &=

B =

A2 8

S==8 15 | o | s | et

v |2l .

Paragraph | Styles = Voice

. Sute 100
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mandated guarantine, we are providing this quick reference of resources that can assist you to navigate
these uncertain times. This isn't a comprehensive guide but will provide some links to products that can

assist you to put in place the right technology to get working again.

Don’t:

* Don't fall victim to cyber-crime, SPAM or other emails that are related to COVID-19. | think all of
us are tired of receiving emails from every company that has our e-mail address about how they
are handling the crisis. Mixed in with those emails are hackers sending out emails, including some
that appear to be from the CDC. It is important to be extra vigilant to look out for fraud.

o Have a talk with your staff about the possibility of fraud, especially with wire fraud.
o Have a plan te handle ACH, Wires and other payments that require 2-factor
communication. Don't allow payments to go out just from an email.
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Additional Apps

> Stimulus

Search or type a command

... Your status message is showing in chat.and channels when people message or @mention you until 11:39 PM. Change status.

I Apps

Fearch all

All

Personal apps

Bots
L

C Tabs

ﬂ Connectors
Messaging

e Top picks

Analytics and Bl
Developer and IT
Education
Human resources
Productivity

Project management

i

Sales and support

Social and fun
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u Project management

Trello lets your team work more collaboratively and
get more done, Trello's boards, lists, and cards
enable you to organize and prior

ZE YOUT Projec.

Polly
? Communication

er real-time insights with simple polls that
waork where you work

Ga

Zoom
Communicaticn

Seamlessly start, schedule and join Zoom meetings
from Microsoft Teams. Meet happy with flawless
video, chear audic, and easy content sharing!

‘*1 Jira Cloud

Project management

Jira Cloud is an issue management tool designed
to help you plan, track, and release world-class
software,

“ Workfiow + business management

Automate time-consuming and repetitive tasks by
integrating your favorite apps and services with
Microsoft Flow,

’:JJ Azure DevOps

Developer tools

Plan better, code together and ship faster using
Azure DevOps. Search, find waork, and collaborate
better with your team.

Cisco Webex Meetings
Communication

The Cisco Webex Meetings integration makes it
easy to add a link for your Webex meeting or
Personal Room meeting to your message in your...

Y Yammer
Communication

Bring the power of Yammer to Microsoft Teams

and simplify, optimize, and contral your

communication workflow. Together, Yammer and...
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Additional Apps

Zoom
Schedule a meeting

Schedule a Meeting

Topic

Zoom Meeting

Start End
Mar 31, 2020 1:00 PM Mar 31, 2020

Time Zone

(GMT-07:00) Pacific Time (US and Canada)

Rooms (Optional)

\ Clicking Save will add Zoom to this team. By using this app you agree to
its privacy policy and terms and conditions.
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Go Here for Consult:

| www.StimulusTech.com/consult
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